
firms offer a client 
collaboration platform.

2 in 3

have clear and adequate policies 
to support a mobile and flexible 2 in 5

work environment.

In January 2017, InfoTrack and IPS conducted their second annual Legal IT technology survey of practitioners across Australia. 
The 2017 results reveal an increasing preference toward Cloud based solutions with the majority of firms already having 
business approved Cloud strategies in place. The top priority for this year is increasing productivity and many firms have 
implemented online client collaboration platforms and mobile working environments.  

To download the full report, visit www.infotrack.com.au/ips

2017 Cloud computing survey

recognise the importance of 
providing a mobile/flexible 

work environment.

95%

Top issues firms 
are facing

Security and risk management

Information governance

Managing expectations of change

Users’ acceptance of change

The general cost of technology

1

2
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5
firms have 
business-approved 
Cloud strategies

2 in 3

of firms are considering 
key platforms or solutions 
that are Cloud-based or 

that are fully hosted via SaaS arrangements.

BUT
of firms recognise 
the Cloud as being 
a game-changer.

58%

Top priority for
firms in 2017

Helping lawyers 
become more 

productive.

Efficiency


