
InfoTrack’s VOI application IDfy provides an easier way to perform verification 
of identity checks and comply with Land Registry requirements.

Save time by eliminating the 
need to photocopy, scan and 

file identity documents

Produce consistent and 
comprehensive VOI reports

Enable any of your employees 
to easily perform VOI checks in 

line with VOI Standard

Securely store your VOI 
information for 9 years

Provide peace of mind that 
you’ve taken ‘reasonable steps’ 

to verify

Allow for VOI of remote clients 
through the video calling feature

www.infotrack.com.au/idfy

Verification of Identity 
made simple.

What can IDfy do for your business?

Simple. Secure. Native. 



Does the client have authority 
to instruct you?

For each conveyancing transaction 
you must take reasonable steps 
to verify that the client is a legal 
person and has the right to enter 
into the conveyancing transaction.

Does the client have capacity 
to give instructions?

Without capacity, a person is 
unable to enter into any contract, 
including a contract for the 
provision of legal services.

Have you taken 
reasonable steps to verify the 

identity of the client?

You must take reasonable steps 
to verify client identity as per 
standards set out in the ARNECC 
Model Participation Rules.

Has your client declared the 
ID as true copies?

Get a client declaration confirming 
their identity.

Have you retained a copy 
of any documents which establish: 

authority + identity?

Retain supporting documents 
as evidence. 

Where you need to test capacity refer to 
guidelines issued by Law Society NSW. 

The Verification of Identity Standard means the 
standard set out in Schedule 8 of the ARNECC 

Participation Rules. 

Conveyancing Rules for majority of states 
require a representative must take reasonable 

steps to verify the identity of clients.

Are you conducting due diligence verifying your client?

Verification of identity legislation updates State Land Registry requirements across 
Australia are changing to ensure that lawyers and 

conveyancers conduct due diligence to identify 
their clients. InfoTrack is leading the charge to 
help practitioners comply with regulations and be 

confident they’re taking reasonable steps to verify 

the identity of their clients. 



Download IDfy today and begin your journey of taking reasonable steps to verify the identity of 
your clients through our mobile application from the comfort of your office.

Get in touch today to be VOI ready

p 1800 738 524 
e  sales@infotrack.com.au
w www.infotrack.com.au/idfy

“IDfy has significantly improved and sped up 
the VOI process for us. IDfy is simple to use - 
anyone in the office can perform VOI. I would 
strongly recommend IDfy for any firms out 
there who are struggling to come to terms with 
the new VOI requirements or looking for an 
easy process to perform VOI checks.”  

David Natoli,                                                    
Solicitor at Natoli Howell 

“IDfy is an easy-to-use and convenient way to 
verify the identity of clients and securely store 
all VOI data. With a simple setup and step by 
step prompts throughout the process, our firm’s 
staff can easily verify our clients within minutes 
without missing any important information.”     

Maria Menelaou,                                         
Conveyancer/Legal Assistant at Bailey Timms 

* IDfy is compatible with iPhone 4s and above and iPad running Apple iOS version 8.4 and above.
IDfy is also available for Android.


