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® AML/CTF: AUSTRACSs requirements of Tranche 2 entities

@® Live Training: Managing an effective AML/CTF Program using the
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PUBLIC

Getting Ready for AML

With only 2 months left, now is the time to get ready for AML/CTF

01 02 03 04

Assign AML/CTF Roles Enrol with AUSTRAC AML/CTF Program Train Staff
Identify who will be your: If you will be providing one Using the Starter Kits, Once the AML/CTF Program
+  Governing Body or more of the Designated develop and implement : has ben developed train staff
Services after 1st July 2026 «  An ML/TF Risk on:
*  Senior Manager(s) you must enrol with ! ,
Assessment * What the ML/TF risks are
«  Anti-Money Laundering AUSTRAC. _ .
Compliance Officer Enrolment opened 31st « An AML/CTF Policy * What could be suspicious
. AML/CTE Processes and what to do if they
Make sure they are aware of March 2026 and must be identify it when dealing
what they need to do in that done by 29t July 2026  Implement the Processes with client
role The AML/CTF Program . What Policies and
Do this as soon as must be developed and Processes are relevant
possible implemented by 15 July to their role(s)
2026

* How to use the Forms

Train staff before 1st July
2026



AUSTRAC assistance to new entrants

Released in January 2026, the
AUSTRAC AML/CTF Starter Kits help
small, low-complexity businesses on
their compliance journey.

AUSTRAC is explicit that, unless the
Tranche 2 entity doesn’t meet the
suitability criteria, the AML/CTF
Starter Kits are intended to be
adapted and approved by each
entity.

Grant Thornton was engaged by
AUSTRAC to support the design and
development of the Starter Kits.

Q GrantThornton InfoTrack

Regulator-endorsed

Provide a regulator-endorsed
starting point for compliant AML/CTF
program.

Structured pathway

The AUSTRAC AML/CTF Starter
Kits provide a structured pathway to
achieving AML/CTF compliance

PUBLIC

Reduced cost

Aim to reduce cost, complexity and
uncertainty for newly regulated
Tranche 2 entities.

Sector-specific

Are practical, sector-specific, risk-
based guidance for entities
transitioning into the AML/CTF
regime.

©2026 Grant Thornton Australia Ltd | 6



PUBLIC

AUSTRAC Starter Kits — a guide for larger firms

The Starter Kit is aimed at small
practices of <15 people, but maybe 1. Risk Assessment 2. Policies

suitable for larger businesses. * ML/TF risk assessment * What they must do

* Risk appetite and mitigating controls * When they must do it

You should review your SUItabIIIty’ e ML/TF indicators and typologies * How to address ML/TF risks

identify how the nature, size and
complexity of your firm varies from a
small one and use that as the guide to

Starter

adapt the Kits for your AML/CTF Program
Program.
The AML/CTF Program required by the 3. Processes
AML/CTF Act and AML/CTF Rules has * How to meet more complex
these four key components — no matter SOIFEEEIENRE FEFBIEES),
. . * Can be implemented into existing
the size of your firm. processes, or used as is

InfoTrack have “digitised” the Starter Kits
within the Compliance Centre.

o GrantThornton InfoTrack
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PUBLIC

1. Risk Assessment 2. Policies

© ML/TF risk assessmen t * What they must do
* Risk appetite and mitigating controls * When they must do it

AUSTRAC Starter Kits — Suitability

Starter
Program

3. Processes

The Starter Kits are designed for small businesses with the following characteristics:

» Only provide designated services that are conveyancing, real estate and professional services.
« Have 15 or less personnel working for the practice (this includes all your personnel such as administrative staff).
* Most commonly deal with Australian clients and overseas clients are less common.

« Don't regularly deal with high-risk clients, such as foreign residents, complex legal structures, or politically exposed
persons (PEPSs).

* You do not often facilitate complex transactions like international property transfers or large, unusual cash
movements.

« Aren't part of a large reporting group, foreign branch or subsidiary.

If your practice doesn't meet all the small business characteristics, you must assess whether the starter
kit is appropriate (suitable) for your practice and identify any changes you need to make.

The Compliance Centre supports undertaking a suitability assessment to determine how and to what
extent the Starter Kits can be used if you do not meet the “small business” criteria.



02 ML/TF Risk
Assessment



AUSTRAC Starter Kits - Risk Assessment

The Starter Kit provides an ML/TF Risk Assessment which needs to be completed by

ﬁfmésRisk Assessment contains the following components:

o GrantThornton

Sector Inherent ML/TF Risk Assessment

Designated Service ML/TF Risk Assessment

Designated Service ML/TF Risk Factors

Client ML/TF Risk Assessment

Client ML/TF Risk Factor

Delivery Channel ML/TF Risk Assessment

Delivery Channel ML/TF Risk Factors

Country ML/TF Risk Assessment

Methods how businesses in each sector can be exploited
Indicators of unusual/suspicious behaviour and activity

InfoTrack

1. Risk Assessment 2. Policies

® ML/TF risk assessment ¢ What they must do
* Risk appetite and mitigating control:

s
typologies
[ stirter

* When they must do it

* ML/TF indicators and * How to address ML/TF risks

Program

3. Processes

* How to meet more complex

obligations (e.g. PEP checks)

* Can be implemented into exi:
r 3

processes, or used as is

sting

A larger firm will need a bespoke|
Risk Assessment that includes
consideration of the nature, size
and complexity of the business.

PUBLIC



1. Risk Assessment 2. Policies

* ML/TF risk assessment * What they must do
* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Risk Assessment - Sector Risk Assessment

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)
* Can be implemented into existing

The Risk Assessment, based on the Australian ML/TF National Risk Assessment, process,osed s
describes and rates the inherent ML/TF risks faced by an industry sector.

Risk rating ‘ Rationale

Money Laundermg High The legal sector is highly vulnerable to exploitation by ziminals seeking advice on

ways to launder money and services which may mak&jtgasger to do so.

Risk rating ‘ Rationale

Terrorism Fmancmg The use of legal professionals to facilitate &™esm financing is uncommon but can
occur when assisting exploited NPOs o -' idg trust and company services.

Risk rating | Rationale

Medium Legal professionals are vulnerable to exploitation by criminals engaging in
proliferation activities when helping create corporate structures which distance
them from illicit funds.

Proliferation Financing

Action: Review and understand the risks faced by your Sector, which can be done within the Compliance Centre

O GrantThornton InfoTrack
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2. Policies

* What they must do
* When they must do it
 How to address ML/TF risks

1. Risk Assessment

® ML/TF risk assessment
* Risk appetite and mitigating controls
* ML/TF indicators and typologies

Risk Assessment - Designated Service Risk

Program

3. Processes

The Risk Assessment sets out the ML/TF risk vulnerability of each of the sector’s services
designated by the AML/CTF Act:

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

Designated service Description Vulnerabilities to ML/TF risk Risk appetite - .
would you Action:
provide this .
service? Review &
Assisting a person in the planning or Legal professionals are routinely asked to Criminals can exploit both body corporates such as O Yes / determlne
execution of a transaction to buy, sell or | help with transactions to buy, sell or companies, and legal arrangements such as trusts. O No Whether you are
transfer a body corporate or legal transfer a body corporate or legal This can include:
arrangement. arrangement. This typically involves: Comfortable

This includes acting on their behalf in a
transaction.

This only applies where the sale,
purchase or transfer relates to a
controlling interest in the body

corporate or legal arrangement.

(ltem 2 of table 6 of the AML/CTF Act)

s preparing and reviewing contracts
+ conducting due diligence

s obtaining relevant government
approvals

s preparing financial settlements or
documents.

This doesn't include transactions following,
or resulting from, an order of a court or
tribunal.

A body corporate can include a persan,
association or group of persons
incorporated into a corporation.

A legal arrangement can include a
structured agreement or setup recognised

* using complex ownership structures or rapid
ownership transfers to obscure ownership

» as vehicles to conceal beneficiaries and source
of funds

& to assist in integrating illicit funds into the
legitimate economy (for example, laundering of
crime through a cash-intensive business)

* to move proceeds of crime overseas.

providing each
Designated
Service.

This is replicated
in the InfoTrack
Compliance
Centre.

InfoTrack

O GrantThornton
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1. Risk Assessment 2. Policies

® ML/TF risk assessment ¢ What they must do
* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Risk Assessment - DS Risk Factors

Program

The Risk Assessment sets out the ML/TF risk factors when providing designated services: | @éaaes
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

Risk factor  Description of risk Why it creates ML/TF vulnerability Inherent Risk appetite If NO, how

risk —would you will you
rating accept this avoid this
risk? risk? .
. ) n o ) I , Action:
High value Legal professionals can facilitate or assist with high- | Legal professionals often facilitate high value Medium O Yes
transactions | value transactions across a range of business areas, | transactions on behalf of their clients, makin = .
including mergers and acquisitﬁ:sns or obtaining them attractive for laundering significant ¢ 0 No ReVIeW & determlne
complex financing. amounts of illicit funds without drawing attention whether you wou Id

from law enforcement.

They're also involved in legal aspects of large asset :
purchases, investments, and financial markets. Some transactions can occur very quickly, acce pt the rISk
including those in commercial matters. This iShOUId it occu r).
speed of transactions, along with their high \
value, can allow criminals to move significant If nOt, you need to

amounts of illicit funds in a single transaction.

set out what you will

Unusual Any physical currency transactions (for example in | Physical currency is anonymous and hard to O Yes .
physical AS notes and coins or a foreign currency trace, making it difficult to verify the source of 0N do to ensure the rISK
transactions | equivalent) that's unusual in the circumstances. funds. In Australia, it’s one of the most e factor doesn’t occur.

restrained, forfeited or frozen asset types in
criminal asset confiscation matters. It's exploited
for its accessibility, widespread acceptance and

Whether a physical currency transaction is unusual
will often depend on:

These are replicated

* its size and complexity availability. Its use also requires minimal skills, in the InfOTraCk
« ifit has an apparent economic or lawful knowledee and expertise. .
purpose 8 g Compllance Centre.

You will also need to describe how you will manage each risk factor that you decide to accept
This is beyond the AUSTRAC Starter Kits.

o GrantThornton InfoTrack



Risk Assessment — Client Risk

The Risk Assessment sets out the vulnerability and ML/TF risk factors of clients
designated services can be provided to:

Kinds of client Description Vulnerabilities to ML/TF risk Risk appetite -
would you
deal with

these clients?

Individuals An individual client, other than a sole trader, is a
and sole human being with legal capacity to enter into
traders contracts and conduct transactions.

The risk level varies based on personal, transactional and
contextual factors.

Individual clients can have risk factors that increase their ML/TF
A sole trader is an individual client who owns and risk. This includes:
operates a business alone, with no legal separation

between the owner and the business. Like individuals,
sole traders have the legal capacity to enter into *+ their business activities

contracts and conduct transactions.

¢ their personal background and occupation

e their source of funds
¢ their financial behaviour

« any potential connections to high-risk activities or
jurisdictions.

Risk factor Description of risk

Why it creates ML/TF vulnerability

Inherent Risk appetite If NO,

risk —wouldyou how will

ratiny, accept this you avoid
risk? this risk?

Individuals An individual may be involved in crime and use criminal Criminals who have profited from High

that you proceeds to buy property. serious crimes are highly likely to try
5”5'395_‘ h?:lve Not all criminal offences generate ML/TF risks. Offences that ar;]d 0I:litaindpr(?fess:lor_\a_lllé_zs.s'lsftan{;:e
com.mltte can be used to generate illicit profits include, but aren't limited | ¥ er‘l al.!n ering t e!” Icit .un >
profit- to: They're likely to continue doing so
generating until their behaviour is detected.
offences * money laundering

+ terrorism financing

PUBLIC

2. Policies

* What they must do
* When they must do it
 How to address ML/TF risks

1. Risk Assessment

® ML/TF risk assessment
* Risk appetite and mitigating controls
* ML/TF indicators and typologies

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

Action:

Similar to Designated Services,
you need to review to
determine whether you are
comfortable dealing with this
kind of client.

And whether you accept each
of the risk factors and how you
will manage them whether you
accept them or not.

These are replicated in the
InfoTrack Compliance Centre.

InfoTrack

O GrantThornton



Risk Assessment — Channel Risk

The Risk Assessment sets out the vulnerability and ML/TF risk factors of the way services

can be provided:

Channel type

In person

Description

The client is engaged or provided access to a

service through direct, face-to-face
interactions.

Vulnerabilities to ML/TF risk

Risk factors include:

e Exploitation through personal relationships and
manipulation.

s  Ability to detect fake or stolen IDs in person.

Risk sppetite - wou!
yo 4 provide services
u ing these delivery

¢ nannels?

Risk factor

Suspected
false and
fraudulent
identities

Description of risk

Criminals can use false identities to
obtain services from practices
without disclosing their real identity
to them.

False identities can involve using fake
identification documents, lying on
documentation about personal
details, or using technology to
impersonate another person.

Why it creates ML/TF vulnerability

Using a false identity allow criminals to get services which
may have otherwise been out of reach, avoiding detection by
those practices and affecting their ability to correctly assess
ML/TF risk.

Leveraging emerging technologies, criminals can more easily
hide their identities than ever before. Using techniques such
as spoofing (impersonating phone numbers and email
addresses) or using deepfake images and videos, criminals can
take advantage of remote and digital channels more easily
than ever before.

You should consider how their delivery channels may allow for
false identities and how you will detect if your client and
other related parties are who they claim to be.

O GrantThornton

InfoTrack

Inherent
risk
rating

High

Ris'. appetite If NO, how
-would you  will you
accept this avoid this
risk? risk?

O Yes

O No

PUBLIC

2. Policies

* What they must do
* When they must do it
 How to address ML/TF risks

1. Risk Assessment

® ML/TF risk assessment
* Risk appetite and mitigating controls
* ML/TF indicators and typologies

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

Action:

Similar to Designated Services
and Clients you need to review &
determine whether you are
comfortable using this type of
channel.

And whether you accept each of
the risk factors and how you will
manage them whether you
accept them or not.

These are replicated in the
InfoTrack Compliance Centre.



PUBLIC

1. Risk Assessment 2. Policies
-NvIL/TFriskvassessme.r!t ) * What they mustdo(
Ri S k ASS eSS e n t CO u n try R i S k i e e sy OO
Program
The Risk Assessment requires you to identify and then risk rate each country you deal 3. processes
with as part of your business, with a focus on where Clients are located: i

* Can be implemented into existing
processes, or used as is

Country Basel AML risk Listed in high-risk Final country risk Risk appetite — would If NO, how will you avoid this risk?
rating country list? rating you onboard these
clients?
Australia Low O Yes Low O Yes
X No O No
Choose an item. [0 Yes Choose an item. O Yes
0 No 0 No
Step 1:
Identify each This step is replicated and
country and look automated in the InfoTrack
up the Basel Index Compliance Centre.
Risk Rating for
that country

o GrantThornton InfoTrack
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Risk Assessment — Basel Index

Basel score risk rating: Region Q, Search for jurisdiction

e 0.00-5.00 - Low risk

RANK JURISDICTION OVERALL SCORE
e 5.01-6.00 - Medium risk s ronis —) g 418
e 6.01-10.00 - High risk 149 o @417
150 Australia @413
O o

https://index.baselgovernance.orqg/

@ GrantThomton ~ InfoTrack:


https://index.baselgovernance.org/

Risk Assessment — Country Risk

The Risk Assessment requires you to identify and then risk rate each country you deal
with as part of your business, with a focus on where Clients are located:

Country Basel AM

L risk Listed in high-risk

Final country risk

Risk appetite — would

PUBLIC

1. Risk Assessment 2. Policies

* ML/TF risk assessment t * What they must do
* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

[ stfrter

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

If NO, how will you avoid this risk?

rating country list? rating you onboard these
clients?
Australia Low O Yes Low O Yes
X No O No
Choose an item. [0 Yes Choose an item. O Yes
O No O No
Step 2: Step 3: Step 4:

Check to see
if it is a high-
risk country

identified by
AUSTRAC

Q GrantThornton

Reach a final

risk rating

(Note if it is a

high-risk

country, that

acts as an
override)

InfoTrack

Similar to Designated Services, Clients and
Channels, you need to review & determine
whether you are comfortable to on-board
clients from this country.

And, if not what you will do to avoid them.

These steps are replicated and
automated in the InfoTrack
Compliance Centre.



Risk Assessment — Common ML/TF Methods

The Common ML/TF Methods describes how designated services can be used as part of

criminal behaviour:

Method

Use of nan-
financial
professionals

Description

Professionals, such as lawyers and accountants, are
often used by people to represent their interests in
particular situations. This may be through
mechanizsms such as a power of attorney,
empowering someone to obtain services and make
decisions as if they were the person themselves.

How it creates MIL/TF risk

Legitimate services offered by professionals such
as lawyers and accountants can also be used by
criminals to help mask their identity and the
origin of their criminal profits, whether the
professional is aware of the criminal's intentions.

For example, a buyer may hire a solicitor to
manage all interactions with a seller’s
conveyancer, making it difficult for the
conveyancer to understand who their client is.

Possible red flags/indicators

Client uses a third-party
without a logical reason.

Person on the contract of
zale is different from the
individual dealing with the
CONVEYanCer.

Trust accounts

Conveyancers are required to hold funds received
fram buyers in a statutory trust account, as
aopposed to an ordinary practice bank account.
When a buyer or real estate agent transfers a
deposit to the conveyancer, they'll hold it in their
trust account until they're instructed to send those
funds to the seller.

Criminals can misuse trust accounts to mowve
illicit money while hiding its arigin from the
beneficiary.

For example, when a conveyancer transfers
funds from the sale to a seller, the seller’s bank
won't have visibility of the original source of that
depaosit.

Client asks conveyancer to
hold a deposit in trust
longer than reguired, then
issues an unusual
instruction for
disbursement.

2. Policies

* What they must do
* When they must do it
 How to address ML/TF risks

1. Risk Assessment

® ML/TF risk assessment
* Risk appetite and mitigating controls
* ML/TF indicators and typologies

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

Action: These are replicated in the Compliance Centre and need to be reviewed, to understand the
common ML/TF methods that can be used, and referred to during your monitoring and when reviewing
client activity.

PUBLIC



PUBLIC

1. Risk Assessment 2. Policies

* What they must do
* When they must do it

Risk Assessment — Indicators of unusual
or criminal behaviour

* How to meet more complex
obligations (e.g. PEP checks)
* Can be implemented into existing

The Risk Assessment describes common indicators of unusual or criminal behaviour for s
each sector. Your business may experience other indicators not listed.

Program

Use this information as a reference during your ongoing monitoring and when reviewing
client activity. If you aren’t sure if something is suspicious, escalate it so the AML/CTF
compliance officer can make the assessment and determine next steps.

Indicators are tabled in the Starter Kits (and so also in the Compliance Centre) to cover:

. Client behaviour

. Client profile

. Unusual transactions and behaviours
. Foreign jurisdiction indicators

. Terrorism financing indicators

. Proliferation financing indicators

Action: These are replicated in the Compliance Centre and need to be reviewed to understand the
common indicators so you can use that knowledge during your monitoring and when reviewing client
activity.

Q GrantThornton InfoTrack
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PUBLIC
—

1. Risk Assessment 2. Policies
® ML/TF risk assessment ¢ What they must do

n n * Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks
arter Kits — Folicy

The Starter Kit provides an AML/CTF Policy which sets out:
» what your practice must do, and when, to meet its AML/CTF obligations
« who is responsible for key AML/CTF activities.

The Policy document details what a practice does, and when, to meet our AML/CTF obligations.

Note — a larger firm will need to tailor Policies to the specific Risk Assessment you create so that it outlines the
practical framework used to meet the risks.

There are 3 parts to the Policy:

« Part 1: Personnel

« Part 2: Clients

« Part 3: Maintain the AML/CTF program.

InfoTrack has digitised the AML/CTF Policy for each Tranche 2 sector within the Compliance Centre. You can
also edit these to better suit your business if you need to.

O GrantThornton InfoTrack



PUBLIC

1. Risk Assessment 2. Policies
® ML/TF risk assessment ¢ What they must do
- * Risk appetite and mitigating controls * When they must do it
P I C P * ML/TF indicators and typologies * How to address ML/TF risks
olicy - Personne

Program

The Policy within the Starter Kit provides an AML/CTF Policy to comply with personnel s Procees
related obligations in the AML/CTF Act and AML/CTF Rules: oo e e

Section Actions

* Can be implemented into existing
processes, or used as is

Sets out WhO does 1. 22?:0nne| to Identify who will hold each key role:
what in relation to roles L e
AML/CTE . ggig;ﬁzn;:ga;::;fﬁcer These Ffollcy requwements_are
. : set out in the AML/CTF Policy
Assign responsibility for meeting the .
AMLCTF obligations to cach rol and Process section of the
Sets out what level ki Compliance Centre.
Of due diligence on 2. Conduct Before confirming appointment, make p
personnel sure individuals are suitable and meet
employees is e [ Action: Review
req Uired cc.nflductl'ng ongoing personnel due cuon. ev_leWI ng_’ .
diligence. understanding, tailoring and
If a person in an AML/CTF role is no = =
longer suitable, take appropriate approv' ng these pOI Icy
seron- statements.
. 3. Deliver Plan and deliver training to make sure
SpeCIfleS What personnel our personnel understand their
. . . training AML/CTF obligations and can apply
training is required the program in their day-to-day work. © GrantThomton  InfoTrac




Policy - Clients

The Policy within the Starter Kit provides an AML/CTF Policy to comply with customer
due diligence related obligations in the AML/CTF Act and AML/CTF Rules:

Complete initial
customer due diligence
(initial CDD) to:

* identify clients and
their
representatives,
beneficiaries and
beneficial owners

* identify clients’
ML/TF risk

* manage and
mitigate this ML/TF
risk.

1.

Initial customer
due diligence

Conduct initial CDD before starting to
provide a client with a designated service.

Follow the policy and:

Identify the kind of client - if they're
an individual, trust, body corporate or
government body. This determines
the client forms we use.

Use the Onboarding form for the
service requested to collect
information from a client.

Use the Initial CDD form to complete
initial CDD. We'll complete more
checks for complex and high risk
clients.

For conveyancing services, if we want
to work with another conveyancer or
real estate agent to verify client
information, use the Request to verify
information form.

PUBLIC

———

1. Risk Assessment 2. Policies

® ML/TF risk assessment ¢ What they must do
* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Stafter |

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

This activity has been
digitised and can be
managed through the
Compliance Centre.

O GrantThornton InfoTrack



Policy - Clients

The Policy within the Starter Kit provides an AML/CTF Policy to comply with customer
due diligence related obligations in the AML/CTF Act and AML/CTF Rules:

In a business
relationship with a
client:

* monitor them for
reportable activity
and changes in
ML/TF risk

* review their
information
periodically /
triggers occur

Conduct lighter due
diligence on clients who
were receiving
designated services on
1 July 2026

2. Ongoing
customer due
diligence

Follow the policy to:

* monitor our client's activity and
changes in their information or ML/TF
risk throughout our relationship

s take appropriate action to mitigate
and manage their ML/TF risks.

* Use the client forms to record the
results of:

* reviews triggered by changes in client
information or ML/TF risk factors

» periodic reviews of client information
and ML/TF risk.

We must conduct periodic reviews if we still
have a practice relationship with the client
every:

» year for high risk clients
e 2 years for medium risk clients
* 3 years for low risk clients.

3. Pre-
commencement
customer due
diligence

Complete appropriate due diligence on all
clients we were providing a designated
services to on 1 July 2026.

PUBLIC

———

1. Risk Assessment 2. Policies
* ML/TF risk assessment * What they must do

* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

This activity has been
digitised and can be
managed through the
Compliance Centre.

Q GrantThornton
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Policy - Clients

The Policy within the Starter Kit provides an AML/CTF Policy to comply with customer
due diligence related obligations in the AML/CTF Act and AML/CTF Rules:

Escalate any of
the matters in
this policy to
the AML/CTF
compliance
officer to
action,
including
completing
ECDD

Section Actions

4. Dealing with
high risk or
complex clients

We escalate the following to our AML/CTF
compliance officer to action:

high risk clients

reportable matters (see step 5)
positive sanctions checks

difficult beneficial ownership checks
kinds of services, clients, delivery
channels, countries or ML/TF risks not
in our risk assessment.

PUBLIC
—

1. Risk Assessment 2. Policies

* ML/TF risk assessment t * What they must do
* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Stafter |

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

This activity has been
digitised and can be
managed through the
Compliance Centre.

O GrantThornton InfoTrack



Policy - Clients

The Policy within the Starter Kit provides an AML/CTF Policy to comply with customer
due diligence related obligations in the AML/CTF Act and AML/CTF Rules:

Escalate reportable
matters to the AML/CTF
compliance officer, who
reports them to
AUSTRAC within the
required timeframes

Do not disclose
information on
suspicious matter reports
(SMRs) where this would
or could reasonably be
expected to prejudice an
investigation

When to decline or stop
providing designated
services to clients

5. Reportto
AUSTRAC

We use this policy to report the following to
AUSTRAC.

* suspicious matters

» -any physical currency transaction, or
cross-border movement of physical
currency and/or bearer negotiable
instruments, valued at $10,000 or
more

* annual compliance reports.

6. Tipping off

Don't let clients know we think their
behaviour is suspicious.

7. Terminate a
retainer

Decline or stop providing services where
clients fall outside our risk appetite or would
cause us to fail to meet our AML/CTF
obligations where this is consistent with our
client retainer and professional ethical
obligations.

Follow the policy and our risk appetite
statement in the risk assessment.

PUBLIC

———

1. Risk Assessment 2. Policies

® ML/TF risk assessment
* Risk appetite and mitigating controls
* ML/TF indicators and typologies

* What they must do
* When they must do it
 How to address ML/TF risks

Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

The Reporting to
AUSTRAC activity has
been digitised and can
be managed through the
Compliance Centre.

Q GrantThornton
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Policy - Maintain the AML/CTF Program.

The Policy within the Starter Kit provides an AML/CTF Policy to comply with maintaining

PUBLIC

———

1. Risk Assessment 2. Policies

® ML/TF risk assessment ¢ What they must do
* Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Stafter |

Program

3. Processes

the AML/CTF Program related obligations in the AML/CTF Act and AML/CTF Rules: s e 7 e

Maintain the AML/CTF
program to make sure it
remains:

e current
e accurate

« compliant with
regulatory obligations
as they change

Section Actions

1. Maintain the
program

Make sure our AML/CTF program stays up
to date as ML/TF risks change.

Follow the paolicy to review and update our
program in response to triggers. This
includes significant changes to our
services, delivery channels, clients or
countries we deal with.

Respond to new risks:

if personnel detect a new ML/TF
risk, method or indicator of criminal
activity they'll use the Escalation
checklist process — factors not
addressed in risk assessment.
When a review and update is
triggered, the AML/CTF compliance
officer will use the:

Maintain the AML/CTF program
form to record this and get senior
manager approval for updates
Inherent risk rating and country risk
rating processes to assess the new
ML/TF risks that arise.

* Can be implemented into existing
processes, or used as is

This activity will need to
be done outside of the
Compliance Centre if a
firm isn’t suitable for the
AUSTRAC Starter Kit.

O GrantThornton InfoTrack



Policy - Maintain the AML/CTF Program.

The Policy within the Starter Kit provides an AML/CTF Policy to comply with maintaining
the AML/CTF Program related obligations in the AML/CTF Act and AML/CTF Rules:

Periodically check
whether The
AML/CTF Program
is operating
effectively

Make reports
annually to the
governing body

2. Conduct periodic | Make sure our AML/CTF compliance
effectiveness officer:
SRR » periodically checks if our program is
reports

working as intended and being
followed
s reports annually to our governing

bodv on key compliance activities,
the results of effectiveness checks

and recommendations for
improvement.

PUBLIC

———

1. Risk Assessment 2. Policies

® ML/TF risk assessmen t ¢ What they must do
* Risk appetite and mitigating controls * When they must do it

* ML/TF indicators and typologies * How to address ML/TF risks

This activity will need to
be done outside of the
Compliance Centre if a
firm isn’t suitable for the
AUSTRAC Starter Kit.

O GrantThornton

InfoTrack



PUBLIC
—

1. Risk Assessment 2. Policies

* What they must do

* When they must do it

Policy - Maintain the AML/CTF Program. e

Program

The Policy within the Starter Kit provides an AML/CTF Policy to comply with maintaining

3. Processes

the AML/CTF Program related obligations in the AML/CTF Act and AML/CTF Rules: st ek p o)
.
Have ar_] Independent 3. Independent Conduct and respond to independent
evaluation of the evaluations evaluations of our AML/CTF program.
AM L/CTF Prog ram Conduct an independent evaluation of our
every 3 years i::l;’.CTF program at [east once every 3 Record Keeping fOI' AML
Record how we responded to any findings iS supported by and can

from the independent evaluation,

Make and keep particularly adverse findings.
records relating to

be managed through the
Compliance Centre,

AML/CTF compliance however, for larger firms
and the AML/CTF not all record keeping
PI’Ogram 4. Keep records Keep sufficient records to help us comply may be supported_

with our AML/CTF obligations and
demonstrate compliance to AUSTRAC.

Use the forms referred to throughout this

Enrol with AUSTRAC policy document to help meet this

and keep enrolment obligation.

information accurate 5. Maintain Keep enrolment details accurate and up to
AUSTRAC date.

and up to date. enrolment

Q GrantThornton InfoTrack




PUBLIC

1. Risk Assessment 2. Policies

® ML/TF risk assessment ¢ What they must do

n * Risk appetite and mitigating controls * When they must do it
* ML/TF indicators and typologies * How to address ML/TF risks

Starter

The Starter Kit provides AML/CTF Processes that describe:

« how to carry out AML/CTF activities in practice
» the minimum steps that the practice must follow
« where automated systems or tools are used instead of manual processes.

The Compliance Centre sets out Processes that align to the Policies in the AML/CTF Program.

The Compliance Centre has adjusted some of the Processes to align to the use of the Compliance Centre and
InfoTrack services to achieve AML/CTF compliance

Action: Review, understand, adapt, approve and importantly implement the Process.

o GrantThornton InfoTrack



1. Risk Assessment 2. Policies

* ML/TF risk assessment * What they must do
* Risk appetite and mitigating controls * When they must do it

Processes — Scope and Coverage i B
Each of the processes support the AML/CTF Policy and are what you actually do and how ?;:’J:c:::;m
you do it + G e s

processes, or used as is

S

The AML/CTF Processes cover the following AML/CTF requirements:

« Client risk rating and ongoing customer due diligence « Annual (or more frequent) report to the governing body
- Verify the nature and purpose of the practice relationship ~ « Update country risk and risk ratings

« Source of funds and source of wealth check « Updating inherent risk and risk ratings

» Sanctions check « AUSTRAC communications

« Politically exposed persons check * Independent evaluation

* Adverse media check * Annual compliance report

* ldentify personnel  AUSTRAC enrolment

» Beneficial ownership » Escalating matters to the AML/CTF compliance officer

InfoTrack has digitised the AML/CTF Policy for each Tranche 2 sector within the Compliance Centre
and where appropriate aligned them to InfoTrack’s solutions

Q GrantThornton InfoTrack
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04 AML/CTF Forms



PUBLIC

1. Risk Assessment 2. Policies

© ML/TF risk assessmen t * What they must do
* Risk appetite and mitigating controls * When they must do it

AUSTRAC Starter Kits — Forms

The Starter Kit provides a document library that stores all the Forms in the Starter Kit

In one place: st ek p o)

- Personnel forms - Use these forms when appointing, reviewing or assessing -

people who perform roles relating to AML/CTF.

« Client forms — Use these forms to complete onboarding by collecting information when you engage a new client and
undertake initial customer due diligence to rate client ML/TF risk and verify their information.

Note: The forms you use depends on the kinds of client you have and whether you provide conveyancing and/or other
professional services to this client

« [Escalating significant issues forms - Use these forms when you identify unusual activity, high-risk clients or
reportable matters.

» Acting on escalations forms - Use these forms to assess and respond to escalated matters.
« Ongoing monitoring forms - Use these forms to monitor client activity and keep information up to date.

« Maintain and review the AML/CTF Program forms - Use these forms to keep your AML/CTF program current, and to
support governance and oversight.

3. Processes

Where appropriate these forms have been digitised in the Personal Due Diligence Client Due Diligence and
AUSTRAC Reporting sections of the Compliance Centre.

Q GrantThornton InfoTrack



05 Key Actions



PUBLIC

1. Risk Assessment 2. Policies

* What they must do
* When they must do it

AUSTRAC Starter Kits — Key Actions

Starter
Program

3. Processes

* How to meet more complex
obligations (e.g. PEP checks)

* Can be implemented into existing
processes, or used as is

« Assess Suitability — Review the Starter Kit and determine and document
whether and why it is suitable

 ML/TF Risk Assessment — Review, understand, and complete a Risk
Assessment

« AML/CTF Policy — Review, understand, adapt and approve a Policy

« AML/CTF Processes — Review, adjust (ensuring alignment to the Policy) and
approve your processes

« AML/CTF Forms — Review, implement/deploy within the business, including
training on how to use them.

o GrantThornton InfoTrack



PUBLIC

Getting Ready for AML

With less than 4 months left, now is the time to start to get ready for AML/CTF

01

Assign AML/CTF Roles
Identify who will be your:
* Governing Body

« Senior Manager(s)

* Anti-Money Laundering
Compliance Officer

Make sure they are aware
of what they need to do in
that role

Supported by the
Compliance Centre

02

Enrol with AUSTRAC

If you will be providing one
or more of the Designated
Services after 1st July 2026
you must enrol with
AUSTRAC.

Supported by the
Compliance Centre
check list

03

AML/CTF Program

Using the Starter Kits,
develop and implement :

« An ML/TF Risk
Assessment

 An AML/CTF Policy
e AML/CTF Processes

* Implement the
Processes

Achieved through the
Compliance Centre for a
small firm — externally for
large ones.

04

Train Staff

Once the AML/CTF Program
has ben developed train staff
on:

* What the ML/TF risks are

« What could be suspicious
and what to do if they
identify it when dealing with
client

 \What Policies and
Processes are relevant to
their role(s)

« How to use the Forms

Supported by the
Compliance Centre



PUBLIC

Enrolling with AUSTRAC

AUSTRAC Enrolment — Overview

Enrol with AUSTRAC after 31at March and before 1st July.

Have the following details ready to help you fill out the form quickly:

» the legal name of the business you want to enrol

» your registration numbers such as ABN, ACN

» the structure of your business

» contact details for your business

* the designated services your business provides

« financial statements for the most recent financial year.

+ Go to AUSTRAC Online.

» Select Sign up to enrol a new business. Go to the new user sign up guide for help creating an account.
* Create your AUSTRAC Online user account and then return to the log in page.

« Enter your account credentials.

« Select Log in. This will take you to the AUSTRAC Online home page.

+ Select AUSTRAC business profile form (ABPF) to get started on your enrolment.



@ Grant Thornton
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Learn more about what
AML/CTF means.




o GrantThornton

grantthornton.com.au

Grant Thernton Austrolic Ltd ABN 41127 556 380 ACN 127 555 380,

'Gront Thornton' refers to the brond under which the Gront Thormton member firmz provide assuronce, tax ond odvizory services to their clients and/or referz to one or more member firms, oz the context reguires. Grant Thernton Austrolia Limited is @ member firm of Gront
Thornton Internotional Ltd {GTIL). GTIL and the member firms are not ¢ worldwide partnerzhip. GTIL and eoch member firm iz o separate legal entity. Services are delivered by the member firma. GTIL does not provide services to clients. GTIL and its member firms ore not agents of,
ond do not obligots one another and are not lickle for one cnother's acts or omizsions. In the Ausztralion context only, the uze of the term "Grant Thornton” may refer to Grant Thornton Australic Limited ABM W1 127 554 389 ACN 127 5548 389 and itz Austrolion subszidiaries and relatec

entitizs. Liohility limited by o schame opproved under Professional Stondards Legislotion.
The information contained in thiz presentation iz of o genercl noture ond iz notintended to address the circumstances of any particular individual ar entity. Although we endeavour to provide cccurate and timely information, there can be no guarantes thot it is occurate at the date of
the presentation or that it will be cccurats in the future. The informaotion in this presentation is not intendec to serve oz legal, occounting, fincncicl or tox advice. Mo one iz entitled to rely on this information ond ne one should cct on it without professional cdvice.

A refarance in thiz prezentotion to o specific product or zarvice does not constitute or imply an endorzement or recommendation.
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Enrol with AUSTRAC

From 31 March 2026, professionals can access the Compliance Centre to begin their enrolment journey.
Inside the Compliance Centre, firms will find:

This ensures firms are correctly registered and that all evidence is

Clear inStrUCtionS on hOW tO Complete centrally retained for audits or regulatory reviews.
AUSTRAC'’s Business Profile Form

& Adirect link to AUSTRAC’s enrolment portal
3 5 romE a AUSTRAC links v

%= AML/CTF Compliance Centre

Transactions AUSTRAC Reports  Your AML/CTF pregram  Staff training

) Storage for confirmation messages, forms and

CO r reS po n d e n Ce _ A transaction is complete when all checks are done, and in

progress when checks are still outstanding. A completed Last 30 days ~ [

transaction can return to in progress if new checks are ordered.

& Asingle location for future enrolment update . 2 ;o ' :



Onboard your firm and people

@ FirmLevel Risk Assessment

< InfoTrack Q All services v Compliance centre DO @ 2

AML/CTF Compliance Centre AUSTRAC No: 1234-5366-2436621 /'  AUSTRAC links

Develop your AML/CTF
policies & processes

Transactions [Firm risk assessment] Policy and process || Personnel onboarding AUSTRAC reports

Conduct Personnel o
Due DI I Ige nce Create your AML/CTF policy and process

Answer a few simple questions to generate a policy and process for your business.

L3
@ TrainStaff




Onboard your customers

@ Onboarding Questionnaire

@ Customer Due Diligence
And Enhanced Due Diligence

@ Customer Risk Assessment
and Escalation

@ Final AML/CTF Report

@ Onboarding Companies
& Trusts

<

InfoTrack

PROPERTY PURCHASE

B

o

2

B

-5}

Contract review

Client onboarding and VOI

Sign contract

Order certificates

Strata/Body corporate

Title insurance

Settlement

Searches and certificates
Fee summary

Quick launch

My clients
o John Smith
n.smith@email.co E 7/
=] AML/CTF: Client Due Diligence
Verification of identity
PEPs, Sanctions and Adverse media [ s

Client questionnaires

[ Verification of funds @
[ ciient Authorisation form

[J NSW Purchasers Declaration

Manage forms | +

ARNECC ~
Precise -

AML onboarding v

! Compliance centre @ .[:\9 @ 2

Add new client |

Liveness check ~

Preview [/

Individual ~



Report to
AUSTRAC

Transactional reports

Annual Compliance reports

Create a new report

@ Suspicious matter report

O International funds transfer instruction

fund t r Al

O Threshold transaction report

Client onboarding  Risk assessment AML/CTF policy  Staff onboarding

Cancel lmm

Your reports
Q
Matter Type
MT-2025-001 SMR

™
MT-2025-642 T
MT-2025-084 TR
MT-2025-084 SMR
MT-2025-084 FT

AML/CTF Compliance Centre

Description

Marcus Flynn

$14,958 cash transaction for Dominic

Fund transfer for Sarah Marshel

$18,008 cash tra

Fund transfer for Frank Brown

Craig Gibbons

Training AUSTRAC Reports

Status

RECHVED
SUBMITTED

RECIEVED

1234-5366-2430021

Status

Date lodged

AUSTRAC links
Date lodged
Comptet
Complete
Compiete

View

View

View




ACTIVITY AUDIT TRAIL

Report generated: Tuesday 07 October 2025, 11:56am

Record keeping

John Smith

InfoTrack delivers automated, end-to-end john.smith@example.com - 0456 492 504

record keeping inside the Compliance Centre,

ensuring Tranche 2 entities always meet Dt sel titrms Actiity

AUSTRAC,S retention reQUirementS. 23/03/2024 3:45pm AEST Ashish Patil requested verification of identity for John Smith
23/03/2024 3:45pm ACST John Smith submitted their identity documents for review
23/03/2024 3:45pm AWST Ashish Patil reviewed and completed the verification of identity




Roadmap

Item

The Compliance Centre

AML Reliance feature

Transactional AML checks

New AML report

KYC onboarding forms or non-individuals
PEP review feature

PEP monitoring for up to 12 months

Re-filling existing VOI if already done

In person workflow

Additional features for Trust due diligence

Date
Available Now
\WEW,

June

June

June

June

June
Post-June
Post-June

Post-June




Cost Breakdown

InfoTrack AML/CTF Compliance Centre InfoTrack does not charge
for software. Only for the

v Firm-level risk assessment transactions you disburse
v Creation of policies and processes

v Staff training

Personnel onboarding & due diligence Complimentary until 31 May 2026

VOI

PEP, Sanction and Adverse Media Check
Bankruptcy and National Criminal History
Check for Compliance Officer

Client onboarding & due diligence (CDD) Pay per use (bundled price)

v VOI
v PEP, Sanctions and Adverse Media Check
v, KYC Onboarding Questionnaire




Summary

All inclusive: single, comprehensive solution to keep you compliant
Built in AUS: Australian made for Australian regulations
Integration: data flows seamlessly to/from your Practice Management System

Complimentary: no subscriptions, lock-in contracts or additional fees.
Simply pay for digital client onboarding and disburse as required.

000

Audit ready: automated record keeping, enterprise-grade security and compliance

Trusted platform: InfoTrack is a market leader with 5m+ AML equivalent

searches annually

National Collaboration with o Grant Thornton
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Book a
Demonstration
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